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Enhanced Training for Caregivers

CCP has recently enacted new training protocols for our

caregivers, that include: 

A 2-hour orientation session on company policies upon hire.

 

Half-day hands-on skills class designed by our Care

Management team specifically for our Home Care Aides

addressing Emergency Preparedness, Infection Control, and

Role of Professional Caregiver along with Transfers, Bedbound

Care and Alzheimer's/Dementia.               

 

On-line one-hour training modules are available to all home

care aides on a wide array of topics relevant to HCA's role in

the home - disease-specific conditions, nutrition,

communication skills, and more.                 

 

Annual online training designed for five hours on a range of

topics, typically disease-specific issues. 

 

Care Managers and Associate Care Managers are available to

support Home Care Aides in skills development, and conduct
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home visits for specific client training on a prescheduled

basis.

We are settling into our new office: 

8033 Linda Vista Road, San Diego 92111. 

Come and visit! We would love to see you!

So Much Space!

Great Light!

Congratulations to Naema B. for being

a superstar Caregiver For June



Naema B.

Naema has been a caregiver since

November 2021. She calls herself

"extremely passionate about helping

others." For a long time, she says she

didn’t know what she wanted to do

career-wise and now she finally does.

"With the aid of working with Coast Care,

this is the start of my career in health

care," she says. 

From CCP staff: "Naema has a bubbly

personality, is personable and outgoing.

She does a fantastic job keeping her

clients engaged."

Shout-
Outs

Coast Care's worker, Kay, has been doing a wonderful job of helping my friend
with dementia and cancer. She has been a great relief to me by taking on some
responsibilities.  We are so thankful for all she does. 
-Jacqueline H.  

I had orientation today. I just wanted to tell you worker Donna is the best. I
never felt so welcome. She is a great listener, very polite and kind. I can't wait
to work for this company. 
-Angela 

Our Client Beverly had to go to the hospital, but while there, her doctors told the
family that she must be getting the greatest care at home because there was
no other explanation for her being as healthy as she was. The family attributes
the majority of that care to Veronica W., "who treats Bev like a queen". 
Besides looking after her physical needs, Veronica styles her hair, matches her
jewelry to her outfits and applies a little makeup if she is going out.  

Helen H. is new with CCP, but has been very communicative, open to learning,
is eager to help and is well-liked by a difficult client. Care Manager Chris has
also noticed that she gives great reports after her shifts. 



Care Manager Chris reports Jack M.'s wife recently told her how much she
appreciates CCP, then went on to say "we are always on the ball" and "we are
her safety net." She also wanted to make a special mention of HCA Angel M., 
"can you clone him?" 

Lorenzo C. called to say that his Mom, Martha, had passed but wanted to thank
CCP for looking after her. "The service was impeccable, staff were caring, and
overall it was a sweet experience with Coast Care staff"

Spotlight on 

Michaela Donohue 

 Associate Care Manager

My name is Michaela and I am an Associate Care Manager here at CCP. I
started 3 years ago as a caregiver then moved to scheduling and now am on
the Care Management team. 

Prior to my start in home health care, I served time in the US Army as a combat
medic and served overseas in Germany. 

What I love most about my current job is that I get to work directly with
caregivers and clients in the field to ensure they have the best support possible. 



In my spare time, I am an artist and singer. I work with various paint mediums
and sing locally as a guest performer with several musicians in San Diego. I
also enjoy time with my dog and cat, who are best friends and perfect in
every way. 

This watermelon cucumber salad could not be more refreshing! It pairs sweet melon
with cucumbers, feta cheese, fresh basil and lemon zest. 

Sliced, cubed, blended in a smoothie --  watermelon is hydrating, sweet, delicious
and in season!  It is also rich in the amino acid citrulline, which may help move blood
through the body and lower blood pressure. Studies show that it may also lower your

risk of heart attacks due to the lycopene it contains. 
A great way for clients to get extra fluids.



FAST FACTS 
 

We have a live person available 24/7. If you need assistance

at any time, call 619-354-2544.

Want to know who the Client Services Manager assigned to

your account is? Please email us or call 619.354.2544

If you need Coast Care Partners brochures to give to your

clients, please use this link or call 619.354.2544 and we will

get some to you right away.

Have a question/comment/suggestion? We would love to

hear from you. Please use this link.

July Fun Facts and Half-Truths 

 

Sometimes the hot, long days of July are called the "dog days of

summer" 

Neil Armstrong took his most famous small step, on the surface

of the moon, on July 20, 1969 

Other "important" dates to remember in July:

July 17: World Emoji Day

July 23: National Day of the Cowboy

July 27: Take Your Houseplants for a Walk Day
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